January 12, 2009

The Grossman Law Firm
6370 Magnolia Avenue
Suite 320

Riverside, California, 92506

Dear Mr. Grossman,

Now that my case is complete, I would like to take this opportunity to thank you not only
for your knowledge and professionalism but for the time and courtesy you showed me
when I had questions and felt at a loss as to what I should do next. You always returned
my calls and/or e-mails promptly and I appreciate that. I would be more than pleased to
recommend you to whomever I meet who needs the assistance of a capable lawyer.
Again, many thanks.
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Joan McGhie



